Frequently Asked Questions

1.

General

What does Qiply do?

Procures everything .. .well almost! Qiply is a B2B sourcing partner that helps organisations save time and
money when procuring their non-core goods and services. Qiply streamlines the process from start to finish and
cuts your sourcing time dramatically, whilst finding a competitive price.

Categories

Whitegoods, Electrical &
Electronic Appliances

Equipment — Health & Commercial o

Hospitality Supplies & Equipment

e Furniture — Health Commercial,

Domestic & Education

Mobility Aids

Qiply

e Technology Hardware, Devices
& Audio Visual

e Telecommunications

e Technology Managed Services

We compare multiple suppliers, negotiate pricing, manage logistics, and ensure you get practical, reliable
solutions without the usual back and forth.

What products and services can Qiply help with?

Whitegoods, Electrical &
Electronic Appliances

Refrigerators & freezers
Washing machines & dryers
Dishwashers

Ovens & cooktops

Microwave ovens

Rangehoods & ventilation units
Air conditioners & split systems
Portable heaters & fans

Water dispensers & filtration
systems

Small kitchen appliances
(kettles, toasters, blenders)

Commercial refrigeration units
Ice makers

Dehumidifiers & air purifiers
Smart home appliances
Energy-efficient appliances

Appliance installation, servicing,
warranty & maintenance

Bulk appliance supply programs
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Equipment - Health &

Commercial

— Medical examination tables

— Vital signs monitoring
equipment

— Patient beds & mattresses

— Sterilisation equipment

— Infection control equipment

— Rehabilitation equipment

— Fitness & therapy equipment

— Commercial cleaning
equipment

— Floor scrubbers & polishers

— Waste management equipment
— Storage shelving systems

— Safety equipment & PPE

— Laundry processing equipment
— Warehouse equipment

— Pallet jacks & lifting equipment
— Workplace safety equipment

— Maintenance tools & workshop
equipment

Hospitality Supplies &
Equipment

Commercial ovens & combi
ovens

Food preparation equipment
Commercial refrigeration
Dishwashing machines
Coffee machines & grinders
Beverage dispensing systems
Food display cabinets
Stainless steel benches
Catering equipment
Tableware & crockery
Glassware

Cutlery & utensils

Kitchen smallwares

Bar equipment

Linen & tablecloths

Cleaning & sanitation supplies
Waste & recycling systems
Furniture

Outdoor dining equipment
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Furniture - Health Commercial,
Domestic & Education

— Office desks & adjustable
workstations
— office furniture

— Office chairs & ergonomic
seating

— Modular office furniture systems
— Boardroom furniture

— Reception & waiting room
furniture

— Acoustic Lounge & breakout
furniture

— Filing cabinets & shelving
— Dining tables & chairs

— Bedroom furniture

— Wardrobes & storage units
— Outdoor furniture

— Commercial bar furniture
— Healthcare furniture

— Education furniture

— Lockers & storage solutions
— Furniture fit-out services

— Space planning & design

Technology - Hardware, Devices
& Audio Visual
— Laptop & desktop computers

— Tablets & mobile computing
devices

— Monitors, keyboard, mice

— Computer peripherals
(keyboards, mice)

— Printers, scanners &
multifunction devices

— Network switches & routers

— Wireless access points

— Servers & storage hardware

— Data backup devices

— Interactive displays & devices
— Projectors & screens

— Digital signage systems

— Conference room AV systems
— Audio systems & microphones

— Cameras & streaming
equipment
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Mobility Aids

— Wheelchairs (manual &
powered)

— Mobility scooters

— Walking frames & rollators

— Walking canes & crutches

— Patient hoists & lifters

— Shower chairs & commodes

— Adjustable beds

— Pressure care mattresses

— Bathroom safety rails

— Bed rails & supports

— Seating support systems

— Daily living aids

— Stair lifts

— Ramps & accessibility solutions
— Vehicle mobility modifications
— Patient transfer boards

— Mobility cushions

— Fall prevention equipment

— Personal alert systems

Technology Managed
Services

— Data & Internet plans — mobile &

office
— Managed IT support services

— Help desk & service desk
support

— Network monitoring &
management

— Cybersecurity services

— Governance, risk and
compliance management

— Endpoint security management

— Cloud infrastructure
management

— Microsoft 365 administration

— Data backup & disaster recovery

— IT infrastructure management
— Patch management services
— Device lifecycle management

Qiply

Telecommunications

— Business mobile plans & devices
— Business internet services
— Fixed line telephony

— VOIP phone & SIP trunking
services

— Hosted PBX solutions

— Video conferencing services

— Messaging & collaboration tools
— Telecommunications hardware
— Network cabling installation

— Telecommunications
infrastructure

— Carrier contract management
— Usage monitoring & reporting

— Telecommunications security
services

— Device lifecycle management

— Technical support &
maintenance

Continued. .

— Mobile device management
(MDM)

— Software deployment & updates

— Identity & access management
Email security management

— IT compliance & governance
services

— IT asset management

— Remote monitoring services

— Data storage management

— Cloud migration services

— Business continuity planning

— Technology consulting services

— Onsite technical support
services
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Where does Qiply operate?

Qiply provides services to all states and territories of Australia. International deliveries are available, subject to the
products and destination. Chat to the Qiply team about your requirements.

Who are Qiply’s customers?

Qiply support all business in all industries needing dependable supply, installation, or ongoing procurement
assistance, including:

e Not for Profits — charities, associations

e Aged Care - residential

e Independent Living - retirement and home support

e Healthcare - allied, hospitals

e Disability - NDIS, residential care

e Education — Early learning, primary, secondary, tertiary

e Clubs - Sporting, Social & Community

e Hospitality — hotels, restaurants, cafes, wholesalers, manufactures
e Corporate & SME - offices, industrial, manufacturing, agriculture, logistics
e Property — property management, landlords, strata, owners

e Construction — architects, project managers, builders

e Government & Local Council — local, state, federal

Which suppliers does Qiply work with?

We work across a strong and diverse supplier network including well-known and recognisable brands both local
and internationally. These include retailers, wholesalers, importers, and manufacturers. We can even negotiate
with your existing vendor on your behalf.

Our vendor-neutral approach means you get options based on fit, value, and reliability. The option is yours.

2. How Qiply Works

How does Qiply save me time and money?

Allowing you to focus on your core business. Qiply saves you time and money by handling the research, quoting,
supplier negotiation, delivery coordination, installation, and follow-up to meet your needs. Instead of you chasing
multiple vendors, you deal with one efficient point of contact. We can consolidate purchases from multiple
vendors into a single invoice.

Qiply will present you with options and information to assist in making the right decision.

Are Qiply’s solutions vendor-neutral?

Yes. We present options from multiple suppliers and recommend the most suitable fit. There's no pressure
towards any brand or solution. We work to find the best outcome for you.

How quickly can Qiply provide quotes?
Typically for readily available goods, quotes are returned within 24-48 hours.

Services usually take a little longer, ensuring the scope detail is right.
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Do | need a long-term contract to use Qiply?

No. Engage us once or again and again, whatever works best for you.

3. Pricing & Engagement

Does Qiply offer credit accounts

Yes, we can offer our customers credit accounts, and during our initial discussions we will make customers aware
of the credit account application process.

Does Qiply allow upfront payments

Yes, upfront payments are available by credit card (merchant fees apply) or bank transfers. Suppler orders are
placed upon receipt of credit card payment, or with bank transfers, upon receipt of funds in our bank account.

Credit Accounts are an effective solution for customers with regular purchases with Qiply. A credit application is
required to be completed to initiate the process, and the amount will be agreed depending on the price of
products to be bought, quantities, and how often. This process can take up to 7 days from completion of the
form.

What are Qiply’s payment Terms and are deposits required

Qiply’'s standard payment terms are 14 days from the invoice.

In some cases we may require deposits and/or milestone payments, subject to your order requirements (volume
or category).

Can Qiply support bulk procurement of products?

Yes. For large-volume requirements such as 50+ units, Qiply can negotiate fixed pricing and allow draw-down
over an agreed period.

Do Qiply charge for sourcing?
For most of Qiply’'s procurement activities there are no additional fees charged to you.

We do offer flexible models:

e No-cost model (supplier-funded) (most common)

e Fixed-fee model for specialised or complex projects
e Managed procurement service for ongoing support
e Combination of the above solutions

Ask the Qiply team about the best solution for you.

Can Qiply work within my budget?
Yes. We source to meet price expectations whilst being mindful to protect quality and reliability. If we can't meet
your needs on a particular buy, we'll be up front and let you know.
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4. Product & Category Specific

Can Qiply provide design and fitouts services?

Yes. Qiply provides full design and fitout services through reputable providers. Working to your budgets and
scopes, Qiply can provide a solution to suit for —

e Residential - from single items to full house fit outs, down to televisions, knives, forks bedding linen, and
kitchen tongs! A turnkey solution is available.

e Commercial Kitchens - including layout planning, appliance selection, procurement, and installation.

e Office Spaces — workstations, desk chairs, offices, meeting rooms, receptions, occasional furniture, staff
amenities.

e Health & Care - clinics, practices, residential.

e Data/Communications Rooms - layout, hardware, networking, monitoring, security and conditioning.

Can Qiply support large volume purchases?

Absolutely. Whether it is standard or bespoke furniture, or large volumes of IT devices, Qiply can source and
negotiate competitive prices, logistics, and support options for you.

Can Qiply help select IT hardware for teams?

Yes. We source laptops, desktops, monitors, servers, and accessories from trusted suppliers. Tell us your brand
preferences or technical requirements. We will present relevant options to you for consideration.

Can Qiply source telecommunication services?

Yes. We source mobiles (handsets and plans), business internet, VolP phone systems, and fleet plans through
quality reliable providers, providing straightforward, business-ready connectivity solutions, or helping businesses
with their digital transformation.

Can Qiply connect us with IT Managed Service Providers (MSPs)?

Yes. Qiply can match your IT support needs with MSP partners who can cover helpdesk requirements,
cybersecurity, cloud management, and ongoing IT support.

Does Qiply purchase food for Foodservice business?
No. Qiply does not purchase food for wholesale purposes.

5. Support & Process

How do | get started with Qiply?

A call (1300 521160) or a short email (chat@giply.com.au) with as many details as you have around:

e Product or category

e Quantities

e Budget (if relevant)

e Preferred brands or specifications
e Specific requirements

e Delivery location or timeframe

The Qiply team takes it from there.

Does Qiply have a buying portal?
No. Due to the expansive range and speed of product change, Qiply remains agile to ensure time and money is
saved in delivering outcomes and not updating a platform.
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What if I'm not sure about what | need?

No problem. The Qiply team will take the time to understand your requirements, advise or get advice for you to
ensure you are confident about what you buy.

Does Qiply offer after sales support?

Yes. Qiply can assist with installations, staff training, and the change management process. A solution can be
tailored to your needs.

If something goes wrong, Qiply assists with delivery issues, warranty guidance, replacements, and future
sourcing needs.

6. Supplier & Warranty

Do products come with warranties?

Yes. Everything sourced through Qiply includes standard manufacturer warranties. Extended warranties are
available in many categories, just ask one of the Qiply team.

What happens if something goes wrong?
If it is Qiply's fault, we will fix it promptly.

If it is a manufacturer’s fault, Qiply acts as your advocate. Qiply works with the supplier to resolve the issue
quickly and efficiently, so you don’t have to chase multiple service desks.

7. Data, Trust & Transparency

Does Qiply share my details with suppliers?

Only when needed to produce quotes or arrange delivery. We secure your details and never sell data to third
parties for marketing.

Are Qiply tied to specific brands or suppliers?

No. Qiply remains independent and focused on finding what's best for you.

We will attempt to find solutions that meet your needs. If we can’t find it or get a price that meets your
requirements, we'll let you know. No hard feelings and we look forward to helping you again another time.
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